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Length of BA
wars‘gAware of Working
Date of Alleged Duration of Out of Sv Due to
AT&T PON | Due Date Out of Sve. Issue Alleged Out of u‘ .0 c Staif Notes BA
. Condition (Time . .
Condition Svc. Condition e Provision
of Notification ing
Until Cleared) Ernor?
NYCB9900020|  6/21 6/21 swapped pair 4 hrs none AT&T changed pairs in its
B ) _ L , o o o o switch . N
clock stopped due to test call
NYCB9300028 6/23 6/21 early cut 14 hrs ok; cust may have been up
B o i _ o L e o ) earlier Y
reviewed in 1st reconciliation;
cust had retail trouble on 6/29,
NYCY906604 |  7/2 6/29 early cut 3 days (19 hrs per 1 day activated call forwarding to
ATA&T log) -
avoid; trouble cleared as bad
underground 6/30, cut ok 7/2 N
_NYCY907263 | _ 7/14 _ 7/14 cross-talk o 7days | ¢ ._.underground problem N
) reviewed in 2nd reconciliation;
NYCY907336 7/30 719 early cut 5 hrs * no evidence of early cut - may
R S A T S ~_ beretail trouble N
NYCY9900028 | _ 6/23 6/23 |  can'treceivecalls |  11/2hrs I no completion call to AT&T Y
NYCY9900199 | 6/21 | 621 _ hodialtone | 24hrs. _ ' __|..._oulsideplant problem N
NYCY9900244| 7120 _early cut ... 8bs 1t B Y
reviewed in 1st reconciliation;
no evidence of early cut 7/10;
NYCY9900364 7/8 7110 early cut 2 days ‘ cust had retail irouble with
hunting reported 7/12, repaired
) o o o - _ B o 7/13 ) N
NYCY9902672|  7/6 716 out of sve. 48 hrs. . ca/pr wrong on BA internal
R = S B o e _service orders Y
NYCY9904203| 86 | static,ringnoanswer |  5days [ R N
NYCY9904834} | 780 | _early cut 7hrs o L T
reviewed in 1st reconciliation;
NYCY9905144 7/20 715 early cut 8 days * customer snipped for non-
payment N
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ntil Cleared) Error?
telephone numbers were
NYCY9905247|  7/9 719 TNs were reversed 3 days none reversed, ATET swapped in
switch to bring cust up; not
o o o o | ~ ~ clear who was right ?
AT&T left 1 line off order, BA
NYCY9905414 7/22 no dialtone 7 days . disconnected it, not clear from
AT&T log when customer was
o o o ) o . ) ] restored Y
BA notified 7/14, ticket closed
NYCY9905442 7/14 712 early cut 3 days 1 day by AT&T 7/15 as retail rouble y
NYCY9905445| 7113 713 __ | __cultowongpair | 4hs | - , o o Y
NYCY9905465 |  7/13 713 no dialtone 2 hrs . not clear from notes which side
o o T o e e had problem | ?
. ‘BA notified of problem 8/2 @
EYEI??‘?SSQL_ 730 M| fodeone ) 3days ) 1A |55 closed 83 @BU2NTF | N
NYCY9905672 7127 7727 no dialtone 23 hrs : not clear what the problem was "
NYCY9905778| 76 | 21 earlycut 48 hrs : B B Y
NYCY9905781| 7/22 | 7/22 ~ ring no ansvyg;___.____ i 4 days less than 1 day BA nolmed 7/26 fixed 7/26 Y
BA notified 6/23 @ 15:48,
NYCY9905799 6/22 6/22 can't receive calls 1 day * clock stopped 6/24 @ 8:28 due
R R ) . o B 1 totestcall; IDLC 1Y
NYCY99058 48 713 7113 ring no answer, then no 2 days . notes indicate problem with
T — ___dialtone B R _underground facilities N
NYCY9905872|  6/21 6/21 cut early, not 6 hrs less than 2 hrs. | BA nolified 14:52, restored sve
DR o _ coordinated o o . _1646 Y
multuple BA dlspalches
NYCY9905917 6/22 6/21 early cut ’ 4 days * couldn't port customer to AT&T
due to AT&T dialtone problem vy
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of Notification ing
Until Cleared) Error?
NYCY9905917 | 7/9 6/21 Jo__eaycut |  2days |  notclear I Y
NYCY9905921 TR 7/2 no LNP concurrence .. fdays | o 0 o 2
BA notified 7/8 @ 13:23;
NYCY9%06086) | M 1ing no answer rays 1T wowledeared 79 @ 1222 | N
NYCY9906179| 8/3 8/3 ~ NDT 24frs. BA re-wired cross-connects Y
BA cut this early, AT&T filed a
. . trouble ticket so BA flipped the
NYCY9906196 7116 7/16 ring no answer 9 hrs customer back, but AT&T
o L B L o o ~ _ported the number Y
“BA notified 7/12, closed ticket
NYCY9906230 7/9 7/9 ring no answer 3 days 2 days 7/14, customer said problem
B I ; ) ~was with CPE N
supp due to AT&T ring
NYCY9906238 717 early cut 11 hrs. * generalor problems, cust
T R , , o o o _ referred 10 BA retail Y
NYCY9906242| 729y earycut | 312hrs. N Y
NYCYo906260| 7126 7126 fing no answer 48 hrs. 1 day BA notified 7/27, fixed bad tie
R S ) o - _ atcollo7/28 Y
NYCY9906265 |  6/28 6128 no dialtone 2 days : ATAT ting generalor problem
R S T and no dialtone on 1 line Y
NYCY9906308 308 726 |  7/26 __hodialtone _3thours ¢+ o , ?
. failed cut 7/26, subsequent
NYCY?_QOGSOB 7/26 _77_/37”___ ) . ﬁET o B 2{ t"i N o ___snap back to BA Y
AT&T ring generalor problem,
. . AT&T switch problem, and bad
NYCY9906364 6/28 6/28 ring no answer 7 days BA underground all played a
S A ) _role inthis N
NYCYO906365| 7/22 | 7723 | nodiallone 3days | T |2
NYCY9906366| 7/16 | 7/8 early cul 112 hrs o supp due to no AT&T dialione Y
NYCY9906366 7/20 early cut 5 hrs * Y
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AT&T log shows BA notified
NYCY9906366 8/16 early cut 7 days 2 days 8/16 @ 11:52, cust restored
i ] o , L - ) - 818 @1403 | Y
NYCY9906375 |  7/23 7123 not working 6 hrs . reviewed in gg?orlfco"c"‘a“o”? N
NYCY9906399| 712 | 742 | nodialtone 2ws L Y
NYCY9906418| 713 _ | 72 ____early cut 5 days 4days | ticket opened 7/2, closed 7/5 Y
reviewed in 1st reconciliation;
post-completion trouble, BA
NYCY9906438 6/29 6/29 no dialtone 24 hrs. * dispatched tech multiple times
with no access before trouble
R D e o ~finally resolved N
NYCY9906443| 813 | _ = 84 | = eadycut | = 2days_ Y
NYCY9906483f 71 | 71 | nodialtone_ 20 days 9 days _BA notified 7/12, closed 7/21 N
supp due to AT&T ring
NYCY9906493 7/12 7/6 early cut 24 hrs. * generator problems, cust
I R o , . referred to BA retail Y
NYCY9906599 AN AN bad outside facilities 7 days * - N
reviewed in 3rd reconciliation;
. . according to AT&T logs line
NYCY9906600 8/11 8/11 ring no answer 8 hrs tested ok and then didn't work
T R R ) _ later in the day N
NYCY9906611| ~ 7/14 e __earlycul 1-2his |t o Y
NYCY9906632|  7/23 714 out of sve. 3 days loss than 1 day | BA notified 74‘/% licket closed |
NYCY9906694 | | 719 ealycut | 4days |t o Y
NYCY9906711| | 719 | earycut | 46hrs CTehs | Y
NYCY9906769 |  7/2 712 cut before frame due 2.3 hrs '
N B R ___tme_ e ) e o Y
NYCY9906772 8/23 8/23 no dialtone 24 hrs. * BA repaired wire per AT&T log "
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. Condition (Time ..
Condition Svc. Condition Lo Provision
of Notification ing
Until Cleared) Error?
BA ticket closed 7/12 due to no
NYCY9906851 7/9 7/9 no dialtone, buzzing 7 days * access, trouble was cleared
S S U R R N e N
NYCY9906859 |  7/6 716 fine crossed with another) 1 . IDLC
S _ ___Customer's S IO L o Y
NYCY9906876 716 7116 no dialtone 3 days less than 1 day BA notified 7/19, corrected
SRS S S SRR AR _problem 7/19 D
NYCY9906950 _ 721 | earlyeut | BUR RS reviewed in 2nd reconciliation | Y
NYCYO906950 | | 84 | earycut 512hs L s Y
reviewed in 1st reconciliation;
AT&T was notified on 6/30 of 3
NYCY9906997 7113 7113 "not working properly” 33 hrs * lines that couldn't be ported
(coded terminals), told BA to
f e _ | . proceedanyway , N
NYCY9907004 7/22 7/22 wired to wrong customer 20 hrs * BA closed ticket to CPE N
reviewed in 1st reconciliation;
R trouble 7/1 was with retail svc
NYCY9907034 7/9 m early cut 1 day (static, cross-talk), BA replaced
drop wire 7/2, cut ok 7/9 N
BA notified 7/12, cust svc up
7/13; AT&T was advised that
NYCY9907059 7/9 7/9 ring no answer 3 1/2 days 1 day frame work was complete |
when it was not, AT&T ported
- ) N o R 1 number \
AT&T reported NDT on 1 ling
NYCY9907062 7/9 7/9 no dialtone 4 days * alter cut; BA installed new drop
o o . , ) e ) ~ and interface block N
NYCY9907094 7/9 7/9 ring no answer 8 hrs 6 hrs ! Y




Statt Analysis of ATT’s Reported Outages June 21 - August 31,1999

NYPRPSC Exhibit 5

Page 6
Not
was Aware o Woriing
Date of Alleged Duration of Out of Sve Due to
AT&T PON | Due Date Out of Sve. Issue Alleged Out of . ) Staft Notes BA
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Condition Svc. Condition e Provision
of Notification ing
Until Cleared) Error?
. BA notified 7/12 @ 12:28;
Nvevesomoz) e ) 78 fing noanswer s 1 T vowleclearcd 7113 @ 1459 | N
NYCY9907109 | 8/17 8/17 __nodialtone 24 hrs. ot ____IDLC facilities repaired Y
reviewed in 1st reconciliation;
cust reported NDT to AT&T on
NYCY9907112 7/23 7/16 early cut 3 days * 7/18, but ticket was closed no
trouble found, this order cut ok
o L I Y N , . o - 7/23 N
ring no answer, then no BA notified of problem 7/17,
'?f_‘f?_?ﬂ??‘_z_? ez iz T atone fdays ) 3days ~ fixed 7/20 N
‘ring no answer, then no . no documentation provided by
NYCY9907156 ) 7/12 mnz _dialtone 30hes ATAT 2
NYCY9907170 | Z/_12___ e . out ofsve. =~ | = 2days o 1day BA notlfled 713, fixed 7114 ?
NYCY9907223| 713 713 __nodialtone _4hs | 0 ____BAcutearly Y
“reviewed in 1st reconciliation;
NYCY9907227 7/13 713 early cut 18 hrs * cusl was snipped for non-
I e L ) o o o R payment N
NYCY9907253 | 7/28 7/28 out of svc. 5 days . per AT&T log, IDLC mis-wired Y
reviewed in 1st reconciliation;
NYCY9907262| 7/16 716 no dialtone 3 hrs . AT&T logs don't clearly
demonstrate any problem with
R R E R R e o o this cut N
NYCY9907290 |  7/27 7127 no dialtone 21 hrs . per ATAT notes, BA repaired
N S U (S . —_ - “network terminating wire" Y
NYCY9907293| 8/4 | 8/ ringnoanswer | 24 hrs. o BN : ?
BA cut early and requested
. that AT&T port the order, but
NYCY9907344 8/5 7127 early cut 24 hrs. Ihe AT&T cust had cancolled
o o ) I o ~_ the order Y
NYCY9907349| 7722 7/22 no dialtone 5 hrs . reviewed '"Ci':‘l’a"eeconc"'a“"”‘ y
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was Aware of Working
Date of Alleged Duration of Out of Sve Due to
AT&T PON | Due Date Out of Svc. Issue Alleged Out of . - Staff Notes BA
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of Notification ing
Until Cleared) Error?
NYCY9907374 7720 7/20 calls go to BA voicemail 3 days 1 day BA notified 7/26, cleared 7/27 "
BA notified 7/20 @ 11:06,
oYz e | T | edee ] e | e e i |
reviewed in 2nd reconciliation;
NYCY9907435|  7/19 719 cut late 2 hrs : late completion was due to BA
escalating within AT&T after
encountering AT&T voice mail N
NYCY9907504 7127 7127 ring no answer 48 hrs. * alarm system (CPE) caused
I e T o B o ~ problem ) N
according to AT&T's own log,
customer experienced outage
NYCY9907569 7/20 7/20 static 7 days . “for a short time”; log shows
less than 1 day; issue was
o N o » o .. static, not out of svc N
NYCY9907621 | 8/4 814 out of svc. - 24 hrs. s IDLC - defective cable Y
reviewed in 3rd reconciliation;
cut ok, AT&T provided index
NYCY9907665 8/3 premature disconnect 20 hrs * number accepting cut; 3rd line
wasn't part of order, should be
- D 1 S o ___ retail trouble N
NYCY9907687| 831 | 830 _hodialione _ 24 hrs. y ] ~ cul ok 8/31 N
NYCY9907696|  7/22 7/22 lines crosed 1 day . reviewed in 2nd reconciliation;
S R R L o e e | _pre-existing problem N
AT&T log shows cut and tested
NYCY9907709 7/22 7/22 ring no answer 3 hrs ‘ ok on due date; subsequent
b i ~ trouble with 1 ting N
) trouble at demarc (1 line),
NYCY9907715 8/11 8/11 NDT 2 lines, RNA 1 line 5 days * other 2 lines cleared 8/12 to
underground problem Y
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wasgAware oAf Working
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Condition Svc. Condition e Provision
of Notification ing
Until Cleared) Error?
reviewed in 2nd reconciliation;
NYCY9907739|  7/29 7129 no dialtone 3 days . AT&T order was 2 lines,
trouble was with 3rd line -
e I T e — | should be retail trouble N
ATA&T received ring no answer
till 8/9 because of the
NYCY9907774 8/6 8/6 ring no answer 3 days less than 1 day |weekend, customer was not @
business; cust not out of svc 3
o o b N days Y
NYCY9907789 |  7/23 7123 early cul 18 hrs : reviewed in 2nd reconciliation,
T o T _no evidence of early cut N
reviewed in 2nd reconciliation;
NYCY9907856 7/26 7/26 ring no answer 38 hours ‘ AT&T tried to supp this °’f’e’
alter the cut was complete; cut
o o o ) _ ok 7/26 N
NYCY0907863| 7/26 | 7727 outofsve. | 212hs. | L e Y
cut 7/26, noise called in on
. . . 7/28; cust also had hunting
NYCY9907876 7/26 7/26 noise, busy signals 7 hrs problem (AT&T's) that may
o B ~ I . i have caused busy signals N
roviewed in 3rd reconciliation:
NYCY9907937 8/9 8/9 no voice mail 1 hr : "trouble™ was no AT&T voice
mail N
NYCY9907979|  7/28 o Tes ring no answer 1 1/2 hrs * » IDLC cut Y
. . per AT&T log, BA replaced
NYCYS908006) 728 78 | ringnoanswer Sdays | defective wire terminal cable | 7
cut accepted ok 7/28, BA later
NYCY9908010 7/28 7/28 no dialtone 24 hrs. 1 hr notified of a problem; fixed
within 1 hour of notice N
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cut ok 8/16 per AT&T log; cust
couldn’t receive calls 8/19 due
NYCY9908056 8/16 8/19 couldn't receive calls 16 hrs 1/2 hr to LNP problem; BA notified
8/20 @ 8:00, problem fixed
o R - o . 8/20 @ 8:26 N
. ~cut and tested ok 8/9; trouble
NYCY9908074 8{9“ ] 8/9 B cr}o_ssr;-la!k | 6 days called in 1o BA 8/12 N
NYCY9908131 7/29 7/29 no dialtone 18 hrs . per ATAT log, problem wilh
o R o o o | frame work corrected Y
NYCY9908138 7/30 7/30 line not ringing, cutting 3 days . per AT&T log, frame work
S I _off , D , ~ corrected Y
fing no answer. then no lines tesled ok after cut; cust
NYCY9908140|  7/30 7/30 9 no answer, 17 hrs . reported NDT on 8/2, BA
dialtone
R b - do o N closed NTF N
CATAT accepled cut ok 7/30,
NYCY9908142 7/30 7/30 NDT 2 days 1 day reported NDT on 8/2, BA
R . o o __ closed NTF N
. AT&T didn’t send trouble ticket
NYCY9908174 8/30 9/2 ring no answer 2 days less than 1 day {ill 9/2. line tested ok 9/2 N
avevaonaoon | e | o e T T e .| notclear whose fault, cust had
NYC:??QB%O 8/2 _ ] 8/3 TNs w?re‘r?ve.rsie?d | 74 1./2 hvrs—, A o svc on both lines 7 2
NYCY9908270 8/4 8/4 ring no answer 45 hrs * not clear what the problem was n
S o o ' o o reviewed in 3rd fe'édncilialion;
NYCY9908283 8/5 8/5 ring no answer 24 hrs. * BA turned up to AT&T before
e o o o R o the frame work was done Y
BA notified 8/19 @ 13:28, cust
NYCY9908305 ” 8/25 i :3/1“? early cut | 16 hrs , 1¥ 1/2 hrs— restored 8/19 @ 15:03 v
NYCY9908346| 8/4 8/4 no dialtone 5 days * ?
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NYCY9908378 |  8/6 8/6 ring no answer 4 days 1 day BA notified 8/9, trouble cleared
8/10 delective wire terminal N
T I ‘ . 'BA was notified of problem on
8/23; BA tech showed up 8/23
NYCY9908448 8/19 8/19 no dialtone on 1 line 5 days 1 day and was told there was no
problem; dispatched again 8/24
T D e . ] ) B and problem cleared ?
NYCY9908492 8/17 8/17 ring no answer 24 hrs. . BA defecuve.cable and AT&T
R R . o A hunting error ?
NYCY9908558 |  8/9 8/9 nng. ‘he"kf:]z' then fax 3 days changed pairs )
NYCY9908568| 89 | 89 | ringnoanswer | 28hs | * |  badundergroundpair | N
NYCY9908574|  8/26 8/26 fing no answer 24 hrs. - reviewed in 3rd reconciliation;
RN R T S B 1. problemwas BA cable Y
NYCY9908587 | 8/18 813 early cut 6 days . can't tell from AT&T log when
AR | - 3 T o 3 ) customer was restored Y
NYCY9908596 8/10 810 1 ringnoanswer. |  3days o wiring problem G
'NYCY9908597 | 819 | e/19_ ringnoanswer |~ 7hrs © _cut late on due date Y
cut with no problem 8/11; on
8/23 no dialtone reported to BA
NYCY9908628 | 8/11 8/23 no dialtone 7 days 1 day @ 22:15, restored 8/24 @
13:29; not clear if problem was
R o ~ onBAside N
NYCY9908662| 8/11 | 811 _..ho dialtone _ 24hrs.  \ ' | BAclosedinticket, NTF N
NYCY9908672| 8/11 8/11 noise 7 days ‘ lested fine 8/11, noise reported
RS S e e L _8/12 - changed pairs N
reviewed in 3rd reconciliation;
. . IDLC on 1 line, BA turned all
NYCY9908709 8/12 8/12 ring no answer 4 hrs lines up to AT&T before field
work done Y




Staff Analysis of ATT’s Reported Outages June 21 - August 31, 1999

NYPSC Exhibit 5

Page 11
Length of BA No!
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tested fine 8/12; no dialtone
NYCY9908721 |  8/12 8/12 no dialtone 5 days . 8/13, AT&T logs show BA said
problem was with loose cross-
o o e ) ~connects at AT&T end N
AT&T order was cancelled by
the cuslomer on 8/13; the
NYCY9908725 8/27 8/27 out of svc. 3 days * customer was out of svc on
8/27 because BA botched the
o N e . R S snap-back; retail trouble N
reviewed in 3rd reconciliation:;
there was a retail trouble on
NYCY38908726 8/26 8/24 early cut 2 days * this line, both companies
agreed to cut the line over
e _ . B} I _ .. . anyway , N
broken wire in CO - may be
NYCY9908759 8/19 8/18 early cut 1 hr . retail trouble; order cancelled
o B - — o by AT&T , ?
reviewed in 3rd reconciliation;
. R per AT&T log both lines were
NYCY9908793 8/13 8/13 ring no answer 31/2 hrs tested and working within the
o o ; ; e ) L _ testing window N
NYCY9908804 |  8/13 813 no dialtone on 1 line 6 days adays ~ |\eSted ok 8/13,8/16 no dialtone
reported; fixed 8/20 via miracle N
NYCY9908831| 817 | 816 __ | earyocut 3hrs o o Y
IDLC problem, BA notified
AIV\IYCY999883? 8/?3 78/23 ,, out of qu. 2 days 71 day 8/24, cleared 8/25 v
NYCY9908905 8125 8/25 ring no answer 24 hrs. . IDLC work not completed Y
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Length of BA Working
Date of Alieged Duration of was Aware of Due to
AT&TPON |Due Date| Outof Svc. Issue Alleged Qutof |  Outof Svc. Staft Notes BA
. - Condition (Time ..
Condition Svc. Condition L Provision
of Notification ing
Until Cleared) Error?
per AT&T log cut ok on 8/17;
. trouble reported 8/19 @ 23:15,
NYCY9909002 8/17 8/19 no dialtone 6 days 4 days closed 8/23 @ 13:53: not clear
o 1 R . if BA was at fault N
| reviewed in 3rd reconciliation;
: . trouble was static on line,
NYCY9909078 8/26 8/26 stalic 20 hrs AT&T did not verify line was ok
_________ _ ~ o - ~ o o 7 prior to cut N
customer reported no dialtone
NYCY9909087 8/31 8/30 no dialtone 20 hrs * on 8/30, but cut ok on 8/31 with
SR ] o i ... Nho apparent fix N
BA cross-connects re-wired;
NYCY9909151 8/23 8/23 ring no answer 43 hrs 1 day BA notified 8/24 @ 9:42, fixed
e e R . 825@11:31 Y
cut and tested ok 8/19; no
dialtone reported by customer
. 8/20, BA notified 8/23, fixed
NYCY9909170 8/19 8/20 no dialtone 3 days 1 day oulside plant problem 8/23;
AT&T had hunting and voice
I Y R B ) o _| _ mail problems unlil 8/24 N
reviewed in 3rd reconciliation;
NYCY9909199 8/19 8/19 fing no answer 3hrs * BA turned up to AT&T before
b o e - o . frame work was done Y
NYCY9909239| "8/23 8/23 nodialtone L y |, retailvouble | N
computer line doesn't reviewed in 3rd reconciliation:
NYCY9909246 8/20 8/20 ?I 4 hrs * not clear if problem was on BA
ash (RNA) side o
B reviewed in 3rd reconciliation;
NYCY9909284 8/18 8/18 no dialtone . 5 hrs ' refail trouble 8/18 and AT&T no
S dialtone problem 8/18 N
NYCY9909285 8/31 8/20 early cul 8 hrs * Y
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Condition Svc. Condition s Provision
of Notification ing
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cut ok and tested ok 8/20; no
NYCY9909286 8/20 no dialtone 7 days 2 days dialtone reported 8/23, closed
. L . L I T | 8/25 10 underground problem N
reviewed in 3rd reconciliation;
NYGY9909291 |  8/31 8/31 cross-talk 24 trs, : cutand tested ok, then AT&T
reported cross-talk problem
R | o o o _ later N
NYCY9909292|  8/20 8n3 early cut 4 hrs . reviewed in 3rd reconciliation;
retail trouble 8/13, not early cut N
o I I ATA&T tested and accepted cut
NYCY9909327 |  8/24 8/24 no dialtone 24 hrs. . 8/24; trouble cleared 8/25 @
16:21, not clear what problem
B e was N
' problem was hum on line, may
have been AT&T side; AT&T
NYCY9909344 8/31 8/31 hum on line 4 weeks ‘ logs note that AT&T didn't
escalale because it was just a
hum, cust not out of svc .
vevaananae | ama | ame S 0 s |+ | customer cancelled; order not
NYCY9909346) 823 | 83 | ringnoamswer | 22Ws | C worked by BA buported | ¥
ATA&T tested and accepted cut
NYCY9909502 8/24 8/24 out of svc. 2 weeks * 8/24; underground problem, no
escalation to BA mgrs. N
S - - 7 o - i reviewed in 3rd reconciliation; |
NYCY9909521 |  8/31 8/31 out of sve. 2 weeks . trouble was with AT& T
translations, hunting; also "non
portable TNs" : N
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Not
Length of BA Working
Date of Alleged Duration of was Aware of Due to
AT&TPON |Due Date| Outof Svc. Issue Alleged Outof | . Outof Sve. Staff Notes BA
- Condition (Time -
Condition Svc. Condition Provision
of Notification ing
Until Cleared) Error?
reviewed in 3rd reconciliation;
NYCY9909526 | 8/26 8/26 no diatione 24 hrs, : AT&T accepted cut 8/25
w/index #; trouble was with
3 1 B I e | ~ AT&T voice mail N
NYCY9909527 | 8/25 | ~ 825 | problemduringcut | the | ¢ o Y
cut was not timely, but the
NYCY9909600 8/27 8/27 ring no answer 5 hrs ‘ customer didn't report being
I R T . 4 - _outof service Y
NYCY9909656| 8/26__ |  8/25 | earlycut 23hrs | __IDLC, BA tech cut early Y
ATA&T tested and accepled cut;
NYCY9909717 8/31 8/31 can't make outgoing 24 hrs. . cust.omer later reporled .
calls couldn't make outgoing calls;
can't tell what repair was made N
Novewosrzs| w7 | 87 | dgnosnswer | ehe | aws | LGS |
R . 'BA showed order cancelled,
NYCY9909772 8/30 8/25 early cut 20 hrs * AT&T shows this order worked,
o 1 S o ] t ) | _ _not coordinated ?
NYCY9909787| 830 | 830 __nhodialtone 20hrs | ' | _ closed via miracle 8/31 N
BA trouble ticket closed for no
NYCY9909793 8/31 8/31 no dialtone 2 days * access on 9/1, fixed bad cable
R P A - I N
cut and tested ok 8/30, no
NYCY9909801 8/30 8/31 no dialtone 24 hrs. * dialtone reported 8/31; cable
- o - 1 . i problem at frame N
NYCY9909957 | 8/31 ~8/31 | hollowsound on line 24 hrs. f BA changed underground 9/1 N
* BA was either nolified soon after AT&T was notified of trouble, or the logs are not clear as to the time BA was nolificd and/or the trouble was cleared
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Length of BA W:r?(:ng ]
Date of Alleged Duration of :‘)’f;\ﬁ:wél:n::i t?l:: Due to
AT&TPON |DueDate| Outof Svc. Issue Alleged Out of Time of © Staff Notes BA | Staff Metric Scoring
Condition Sve. Condition Notification Until Proivr:;;lon
Cleared) Error?
NYCY9904203 8/6 ‘stalic, ring no answer 5 days ‘ N N MISS
‘ - o AT&T lett 1 line off order, BA
NYCY9905414 7/22 no dialtone 7 days . disconnected it, not clear from |, NOT SCORED
AT&T log when customer was
S R e I I —_— N restored
NYCY9906179| 813’ 83 NDT 24hrs. ' | BAre-wired cross-connects MET/I-code
. failed cut 7/26, subsequent
EYCYQPOESOE ) 7’,26V . 7/?7 | NDT ~ 24hrs ) oo ..l snapbackto BA - NOT SCORED
ATA&T log shows BA notified
NYCY9906366 8/16 early cut 7 days 2 days 8/16 @ 11:52, cust restored Y MISS
T R S o o ) _ 818@1403 | )
NYCY9906443| 8/13 B8/4 _ eaflycut 2 days ! - o Y NOT SCORED
’ l reviewed in 3rd reconciliation;
. R according to AT&T logs line
NYCY9906600 8/11 8/11 ring no answer 8 hrs tested ok and then didn't work N MET/I-code
VY OV B FT e . : N Jaterintheday
NYCY9906772| 8/23 8/23 no dialtone 24 hrs : BA repaired wire per AT&T log ? MET/I-code
NYCY9906950| | ®i4 | eadycut _512hrs . I MISS
'NYCY9907109|_ 817 | 817 | nodialtone ~ 24hrs. e _ IDLC facilities repaired Y MET/I-code
NYCY9907293|  8/4 84 1 ringnoanswer | 24 hrs. o o 2 MET/I-code
NYCY9907621: 8/4 .84 1 outolsvc. |  24hrs, o IDLC - defective cable Y MISS
T reviewed in 3rd reconciliation;
cut ok, AT&T provided index
NYCY9907665 8/3 premature disconnect 20 hrs * number accepting cut; 3rd line N MET
wasn't part of order, should be
A S N A S R S _retail trouble o
NYCY9907687| 31 | 830 | nodialtone 24bes. |t 1 cutok®mi_ _ _N MISS
o trouble at demarc (1 line),
NYCY9907715 8/11 8/11 NDT 2 lines, RNA 1 line 5 days * other 2 lines cleared 8/12 to Y MET/1-code
SRS SR R R S i o underground problem |
o AT&T received ring no answer
lill 8/9 because of the
NYCY9907774 8/6 8/6 ring no answer 3 days less than 1 day !weekend, customer was not @ Y MISS
| business; cust not out of svc 3
ll days
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reviewed in 3rd reconciliation:
NYCY9907937 8/9 8/9 no voice mail 1hr " "trouble” was no AT&T voice MET
e mail
cut ok 8/16 per AT&T log; cust
couldn't receive calls 8/19 due
NYCY9908056 8/16 8/19 couldn't receive calls 16 hrs 1/2 hr to LNP problem; BA notified MISS
8/20 @ 8:00, problem fixed
I - e e _B20@826
N cut and tested ok 8/9; trouble
NYCososora) &s w8 crosstalic odays. | calledintoBA B2 MET - not cantested
. AT&T didn't send trouble ticket
NYCY9908174 8/30 9/2 ring no answer 2 days less than 1 day 1ill 972, line tested ok 9/2 MISS
NYCYo0B220| B2 | 82 | TNswerereversed |  4uats | - |notcear whose faull, cust had MISS
N SR S SR N o - svc on both lines
NYCY9908270 8/4 8/4 ring no answer 45 hrs : not clear what the problem was; MET/t-code
T R ' I S - reviewed in 3rd reconEiI'iéi'ion; '
NYCY9908283 8/5 8/5 ring no answer 24 hrs. ‘ BA turned up to AT&T betore MISS
o T L | ) the frame work was done
BA notified 8/19 @ 13:28, cust
NYCY9908305| 825 | @19 - ealyour 6hrs T12hs 7 estored 819 @ 15:03 NOT SCORED
NYCY9908346| 4 | /4 | nodalone 5 days L o MET/l-code
. BA notified 8/9, trouble cleared
NYCY9908378 8/6 8/6 ring no answer 4 days 1 day 8/10 defective wire terminal MET/I-code
- o I BA was notified of problem on
8/23; BA tech showed up 8/23
NYCY9908448 8/19 8/19 no dialtone on 1 line 5 days 1 day and was told there was no MET/I-code
problem; dispaiched again
N o B B . . ...|.. 8/24 andproblem cleared | v
. . BA detective cable and AT&T
oY) w7 | ST | rearoanser | 24ws “hontng or
NYCY9908558|  8/9 8/9 nng. '"e"lg‘]; then fax | 3days . changed pairs MET/I-code
e - Uy S, S, T S - [T S, SRS S
NYCY9908568| 8/9 8/9 . _ring no answer _28hrs - . __{. ... bad underground pair | MET/I-code
. . reviewed in 3rd reconciliation; ]
NYCvasossTa,  &26 828 | rimamoanswer 24 s, problem was BA cable | MET code
. can't tell from AT&T log when
NY9Y990§587 ?/1 8 8/13 early cut 6 days , customer was restored MISS
NYCY9208596| 8/10 | 8/10 ring no answer 3 days ‘ wiring problem MET/-code
NYCY9908597 8/19 8/19 ring No answer i 7 hrs ‘ cut late on due date MISS
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NYCY9908628 8/11

'NYCY9908662
NYCY9908672 |  8/11

NYCY9908709 8/12

NYCY9908721 8/12

NYCY9908725

NYCY9908726 8/26

NYCY9908759 8/19

NYCY9908793 | 8/13

NYCY9908804 8/13

NYCY9908831.
NYCY9908837 |  8/23
NYCY9908905 |  8/25

_emo |

87

8/13

8/13

86
8/23

825

no dialtone

___nodiltone

noise

ring no answer

out of svc.

early cut

early cut

ring no answer

no dialtone on 1 line
 earlycut
out of svc.

ring no answer

7 days

~ 24nrs.

7 days

4 hrs

5 days

3 days

2 days

1hr

312 hrs

6 days

~ 3hs

2 days
24 hrs.

1 day

cut with no problem 8/11; on
8/23 no diallone reported to BA
@ 22:15, restored 8/24 @
13:29; not clear if problem was
. OnBAside
_ BAclosed in ticket, NTF
tested fine 8/11, noise reported
8/12 - changed pairs
reviewed in 3rd reconciliation:;
IDLC on 1 line, BA turned all
lines up to AT&T before lield
] ___work done ; ]
tested fine 8/12; no dialtone
8/13; AT&T logs show BA said
problem was with loose cross-
. connects at AT&T end
AT&T order was cancelled by
the customer on 8/13; the
customer was out of svc on
8/27 because BA botched the
_snap-back; retail trouble
reviewed in 3rd reconcitiation;
there was a retail trouble on
this line, both companies
agreed to cut the line over
- . ..._Aanyway
broken wire in CO - may be
retail trouble; order cancelicd
___by AT&T_

| reviewed in 3rd reconciliation:

per AT&T log both lines wers:
tested and working within the
___ testing window
tested ok 8/13; 8/16 no
dialtone reported; fixed 8/20
_via miracle

IDLC problem, BA notified
8/24, cleared 8/25

IDLC work not completed

MET -- not contested

MET -- not contested
MET -- not contested

MISS

MET -- not contested

MET -- ATA&T agreed
during reconciliation

MET

MISS

MET

MET -- not contested

MISS
MISS
MET/I-code |
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NYCY9909002

NYCY9909078

NYCY9909087

NYCY3909151

NYCY9909170

NYCY9909199

NYCY9909239 |

NYCY9909246

NYCY9909284

NYCY9909285 |

NYCY9909286

NYCY9909291

NYCY9909292

8117 8/19 no dialtone
8/26 8/26 static
8/31 8/30 no dialtone
8/23 8/23 ring no answer
8/19 8/20 no dialtone
8/19 8/19 ring no answer
8123 823 | nodiallone
computer fine doesn’t
8/20 8/20 flash (RNA)
8/18 8/18 no dialtone
<L - T early cut
8/20 no dialtone
8/31 8/31 cross-talk
8/20 8/13 early cut

NYPSC Exhibit 6
Page 4

6 days

20 hrs

20 hrs

43 hrs

3 days

3 hrs

4 hrs

5 hrs

7 days

24 hrs.

4 hrs

Thr

8hrs

4 days

per AT&T log cut ok on 8/17;
trouble reported 8/19 @ 23:15,
closed 8/23 @ 13:53; not clear

. it BA was at fault
reviewed in 3rd reconciliation;

trouble was static on line,
ATA&T did not verify line was ok
prior to cut

customer reported no dialtone |

on 8/30, but cut ok on 8/31
___with no apparent fix _
BA cross-connects re-wired;
BA notitied 8/24 @ 9:42, tixed
_.__.8ps@n3t
cut and tested ok 8/19; no
dialtone reported by customer
8/20, BA notified 8/23, fixed
outside plant problem 8/23;
AT&T had hunling and voice
~__mail problems until 8/24
reviewed in 3rd reconciliation;
BA turned up to AT&T before
frame work was done
‘ _refailtrouble
reviewed in 3rd reconciliation;
not clear if problem was on BA
side

reviewed in 3rd reconciliation:

retail trouble 8/18 and AT&T 10|
dialtone problem 8/18

cut ok and tested ok 8/20; no
dialione reported 8/23, closad
8/25 to underground problem
reviewed in 3rd reconciliation;
cut and tested ok, then AT&T
reported cross-talk problem
_later

reviewed in 3rd reconciliation;

retail trouble 8/13, not early cut

MET -- notcontested

MET

MISS

MET -- not contested

MET -- not contested

MISS
NOT SCORED

MET

MET
MISS

MET -- not contesled

MET/i-code

MET
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NYCY9909327

NYCY9909344

NYCY9909502
NYCY9909521

NYCY9909526

NYCY9909600

NYCY9909717
NYCY9909723

NYCY9909772

NYCY9909793

NYCY9909346

NYCY9909656| '8

NYCY9909787 | 8

8/24

8/31

8/24

8/31

8/23

no diaitone

hum on line

ring no answer

8/24

8/31

8/26

_ 825

827

out of svc.
S S —
out of svc.
no dialtone
__problem during cut |
ring no answer

.

.. 825 |

8/31

__earycut
can't make outgoing

calls

ring no answer

early cut
~nodialtone

no dialtone

24 hrs.

4 weeks

22 hrs

2 weeks

2 weeks

20 hrs
-  20hrs

2 days

.. worked by BA but ported _

| reviewed in 3rd reconciliation:

AT&T tested and accepted cut
8/24; trouble cleared 8/25 @
16:21, not clear what problem

was

problem was hum on line, may
have been AT&T side; AT&T
logs note that AT&T didn't
escalate because il was just a
hum, cust not out of svc

ATAT tested and accepted cut
8/24; underground problem, no
escalation to BA mgrs.

trouble was with AT&T
translations, hunting; also "non
portable TNs”
reviewed in 3rd reconciliation;
AT&T accepted cut 8/25
wiindex #; trouble was with
AT&T voice mail

cut was not timely, but the
customer didn’t report being
. _ _outol service

IDLC, BA tech cut early

ATA&T tested and accepted cut;
customer later reported
couldn't make outgoing calls;
can't tell what repair was made
BA notified 8/27 @ 15:20,

. Tepaired 8/27 @ 19:35
BA showed order cancelled,
AT&T shows this order
worked, nol coordinated

_closed via miracle 8/31
BA trouble ticket closed for no
access on 9/1, fixed bad cable
9/2

MET -- not contested

MET

MISS

MET -- not contested
MET

MET

MISS
MISS

MISS

MISS

MET/I-code
MISS

MISS

MET/I-code
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NYCY9909801 8/30

'NYCY9909957 | ~ 8/31 _

8/31

S

no dialtone

_ hollow sound on line

|

1

24 hrs.

24 tus.

|
|

‘ . ,._.‘..V, [

* BA was eilher nolified soon after AT&T was notified of trouble, or the logs are not clear as to the time BA was notified and/or the trouble was cleared

cut and tested ok 8/30, no
diatione reported 8/31; cable
problem at frame.

;4 BA changed undegrgrqynd‘ 9/1

N

N

MET/l-code

MISS




